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Quick find 
 

Below are some commonly used reports for the day-to-day operations of your cinema.  
For a complete list, see the table of contents. 

Where can I find box office (gross, net, and other) sales details? 

• Box Office Performance (page 10) 

• Box Office Receipts Summary (page 12) 

• Box Office Ticket Type Summary (page 13) 

• Daily Operations (page 22) 

• Distributors by Film and Ticket Type (page 25) 

• Ticket Sales by Film (page 45) 

Where can I get a cash/credit breakdown? 

• Cashier Session Reconciliation (page 15) 

• Daily Closing Report (page 21) 

• Marketing Report (page 31) 

Where can I find my admit count for specific show times? 

• Ticket Sales by Film (page 45) 

• Distributors by Film and Ticket Type (page 25) 

What reports are my concessions on? 

• Cashier Session Reconciliation (page 15) 

• Daily Cash Up (page 20) 

• Performance Report (page 35) 

Where can I find my online ticket sales? 

• Bookings by Show (page 8) 

What reports do I use to end the day? 

• Daily Cash Up (page 20) 

• Daily Closing Report (page 21) 

What do I send to my film booker? 

• Box Office Performance (page 10) 

• Film Rental (page 28) 

• Distributors by Film and Ticket Type (page 25) 
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About this document 
This guide gives a rundown of the reports that are available in Veezi Back Office. It includes a 'Quick 
find' list (page 3) and an example of each report. 
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Audit POS Session by User 
This report displays the entire list of actions performed by a POS user during their session. It displays 
the time, severity, type, description, quantity, price, and value of the action. Orange highlights indicate 
a completed transaction. Red highlights indicate that the delete key was pressed, an order was 
aborted, or a refund has taken place. 
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Bookings by Show 
This report displays all bookings from POS, V-Tix, and Fandango.  

An owner/manager can use this report to do the following: 
• Check whether bookings have been picked up 

• Validate an online transaction 

• Look up any errors/typos in customer information when an online ticket was purchased 

• Get an accurate account of any unpaid bookings. 
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Box Office Comparison 
This report compares the box office performance of two different films at the same site. When those 
films are competing for the same audience, this report can help you decide which to schedule more 
shows for. 
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Box Office Performance 
This report provides you with your gross and net sales, admit counts, and a summary of your box 
office sales. It breaks the data down by film, day, and week. It also compares the current week’s sales 
with the box office performance of the previous week so you can get accurate comparisons in box 
office data. 
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Box Office Receipts Summary 
This report gives more detailed box office reporting for the days selected. It contains gift card 
purchases, Loyalty sign-ups, redemptions, comps, and advance sales. It breaks this data down by 
admits, gross box office, taxes, and net values. 
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Box Office Ticket Type Summary 
This report breaks down your sales by their ticket type. This is useful for collecting information on the 
demographics of your audience, such as age (adult, child, senior citizen). It also keeps track of sales 
with a 3D ticket type, loyalty tickets, and comps etc. 
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Calculated Sales Report 
This report gives you a better indication of your sale count for each item. It gives you a quantity of your 
current balance of items, and what items you have received/sold. The report then adds up your sales 
values for each line item. 
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Cashier Session Reconciliation 
This report identifies a specific POS session and gives a clear view of all sales for that user’s sales 
period. It breaks the sales data up by cash/credit, and also keeps track of refunds and discounts. Key 
strokes, such as deletes and aborts, are also included. 
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Cinema Flyer 
This report is a weekly schedule that can be printed out and used for distribution. Some theatre 
owners like to leave them at the box office for their guests to pick up. It shows the coming week’s 
schedule of films, and has various configuration options for ratings, film lengths, and synopses. 
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Cinema Flyer (Older Format) 
This is the older version of the Cinema Flyer (page 16). It has a non-tabular layout, and some of the 
options differ. 
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Cost of Sales Report 
This report provides you with the ability to view the revenue and cost of each item. It shows you your 
opening stock, closing stock, and total stock usage. It also breaks out the revenue earned and the 
total cost of the items for the cinema. 
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The last page of the report shows formula breakdowns and calculations. It also provides some helpful 
information on what the different columns mean and how they are calculated. 
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Daily Cash Up 
This report displays daily grosses for box office and concessions, as well as banking information, such 
as deposits and variances. It also provides a breakdown for credit/debit card sales and online ticketing 
revenue. 
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Daily Closing Report 
This report is used as a final report for the manager to sign off on at the end of the business day. It 
shows revenue, cash count, credits, debits, deposits, and has a space at the end for the manager to 
add their signature. 
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Daily Operations 
This report gives information for the daily operations of your cinema. It includes ticket sales for each 
film, gross receipts, concession revenue, averages of spending per patron, and deposits. It is excellent 
for matching up the sources of your revenue. 
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Daily Show Grid 
The report gives a clear view of the day’s session times and allocated screens. This is a good tool for 
staff to have handy, so that they’re fully aware of daily screenings. This can help with employees 
reporting to screens at appropriate times for clean up, or to inform guests regarding a screening 
location and running time. 
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Distributors by Film and Ticket Type 
This report allows a theatre owner/manager to calculate the amount owed to the distributor. It also 
details information on each ticket type purchased for each day. The report's parameters can be 
adjusted to include ticket types if needed. 
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Distributors by Screen 
This report allows a theatre owner/manager to check on the revenue of each distributor, in screen 
order. The report contains the film, distributor, sales, refunds, admits, net, taxes and gross totals for 
each screen. 
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Fandango Ticketing Reconciliation 
This report is for cinemas with the Fandango module enabled. It displays the ticket sales that were 
booked via Fandango. It includes Fandango admits, booking fees, credit processing, and net revenue 
information. The report's parameters can be adjusted to exclude booking fees when calculating card 
fees if needed.  
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Film Rental 
This report allows a theatre owner/manager to present a document to a distributor detailing how much 
revenue they will receive for a single or several days. It can apply to a single film, or all films pertaining 
to the selected distributor. 

 
 

Hourly Sales 
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Item Sales Detail Report 
This report allows a theatre owner/manager to see more detailed information about their concession 
transactions. It breaks concession transactions down by quantity, price, and sales. The report also 
accounts for any discounts that were applied to these items. 
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Item Sales Report 
This report gives a theatre owner/manager a detailed breakdown of their concession sales. It includes 
tax, cost, margin, discounts, net, and compares this with sales from the previous period. 
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Marketing Report 
This is an extensive report that displays everything a theatre owner would want to know in terms of 
business transactions. This includes concessions, Loyalty sign-ups, film grosses, cash/credit 
breakdowns, payment method analysis, gift cards etc. 
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Operations 
This report displays information on the day-to-day operations of the cinema. It contains information on 
gross box office sales, net revenue, advance sales, banking information, and cashier 
overages/shortages. 
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Package Sales Analysis 
This report gives you a detailed breakdown of your sales of item packages. You can use the report's 
filters to investigate your sales performance in a number of areas. For example, you can filter by POS 
Operators or other staff members to see how many sales specific employees have made. 
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Performance Report 
This is an abridged version of the Marketing Report (page 31). It displays box office admits, comps, 
sales by ticket type, concession sales, box office revenue, and profit per admit. 
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Posting Journal 
This report displays banking information between all POS users. It keeps track of deposits, credits, 
debits, bankable sales figures, and any over/under amount during the specified period. 
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Promotion Analysis 
This report tells you about the items you sold with one of the discounts set up in Food & Items > 

Discounts. 
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Risk Dashboard 
This report shows a breakdown of actions and amounts related to specific users' turnovers for a 
selected time period. It shows the amount of deletes, aborts, and refunds users processed, as well as 
how many times they opened the drawer without a sale being made. The report also shows any 
over/under amounts at the user level. 
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Shows by Time 
This report displays the films screening on a particular day, their start and finish time, and the screen 
they’re being shown on. It includes public screenings, private screenings, shows with allocated seating 
etc. 
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Stock Receipts 
This report shows the quantity of items a site received for a shipment, the cost per item, and the 
receipt cost total in net and gross. It's useful for checking in on the cost of orders received. 
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Stock Status 
This report allows you to see the number of items the cinema currently has on hand, and the date the 
last stocktake was done for each item. The report also contains information on the basic costs of each 
item, and what it cost when you received it last. 
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Stock Wastage 
Use this report to view the stock a site wasted across a specific date range. Stock can be wasted at 
POS, or in Veezi Back Office by going to Food & Items > Stock Wastage. 
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Stocktake Sheet 
This is a printable sheet that you can use to record stocktake details. You can use it to update the 
count, unit of measure, and the time the stocktake ended. Alternatively, you can enter this information 
directly into Back Office from any mobile device that has an internet connection. 
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Ticket Sales by Film 
This report shows the sales pattern for a full week of programming. It gives the user an idea of 
audience traffic, and includes screens, seats, gross sales and admits for each day a film is shown. 
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Top Loyalty Members 
This report shows your Loyalty members and their respective membership levels. It breaks information 
down by name, email address, and member level. It also shows expired and inactive members. 
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Weekend Performance 
This report shows the gross sales of each film for Friday to Monday so an owner can see how a film is 
doing over a weekend. It also shows total admits, current weekend gross, and differences compared 
to the previous weekend. 

 
 



 

 

 

Weekly Shows by Film      48 

Weekly Shows by Film 
This report gives the show-time data for the week selected. Rather than being ordered by day, this 
report is ordered by film to provide the user with another way to look at their weekly schedule. There is 
an additional setting where the user can filter the report by films that are scheduled, films that are 
planned, or even by distributor. 
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Glossary of Terms 

ADVANCE SALES 

Sales made for future showtimes outside of the current day. 
 

ATP 

Average Ticket Price 
 

CLASS 

The type of concession, for example: Confectionery, Hot Food, Popcorn. 
 

GBO 

Gross Box Office Sales. 
 

ID 

The booking number created when a booking is made either via POS or online ticketing. 
 

MINIMUM GUARANTEE 

The amount that the cinema has guaranteed they will pay to the distributor, regardless of the box 
office takings the film generates. 
 

OVERS/SHORTS 

The amount displayed on a report of negative or over funds following a POS session cash up. 
 

PER CAPITA 

Percentage or currency amount per admit. 
 

PRIOR SALES 

The amount of a film's box office takings from sales that were purchased prior to the day of that 
screening. 
 

REDEMPTIONS 

Shows the amount of complimentary tickets or vouchers used, displayed either by currency amount or 
the amount of vouchers collected. 
 

STD PROFIT 

The standard profit of the item, calculated by the price minus the cost value. 
 

WEEKLY DIFF 

A currency value or percentage total showing how much a film's performance has changed since the 
previous week. 
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